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QUALITY SYSTEM POLICY STATEMENT

We believe that we succeed because of our customers - your success is our success. In our
opinion this approach is the only way to ensure our future prosperity.

As a result of this philosophy we are committed to ensuring that you receive the products and
services you request by the agreed delivery date.

Our quality system is founded on this perspective and meets the requirements of
1SO9001:2008.

We are all familiar with the quality procedures which are relevant to our work and have shown
our commitment to this approach by agreeing to comply with the quality system.

We regularly seek your views in order to reassess our priorities. In addition, we establish and
measure key performance indicators and implement improvement programmes highlighted by
this process. This results in a dynamic system of continual improvement.

Our hope is that this contributes towards your success.
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